BUREAU VERITAS

Certification

Certification
Awarded to
INTRASOFT INTERNATIONAL S.A
Head Office: 2b, Rue Nicolas Bove, L-1253 LUXEMBOURG
Belgium Branch: Rue Montoyer 48, B-1200, Brussels, BELGIUM
Greek Branch: 19,3 Km Markopoulou Peania Avenue, GR-190 02 PEANIA, GREECE
Bucharest Branch: 17, Fabrica de Glucoza Str.
Bucharest. Sector 2. 020331, ROMANIA

Bureau Veritas Certification certify that the Management System of the
above organisation has been audited and found to be in accordance with
the requirements of the management system standards detailed below

Standards

ISO 20000-1:2005

Scope of supply

« OPERATIONS OF INFORMATION SYSTEMS (HELPDESK,
SYSTEMS ADMINISTRATION, USER SUPPORT, TRAINING,
ACCEPTANCE TESTING).

« HOSTING OF INFORMATION SYSTEMS / SERVICES.

« OUTSOURCING SERVICES,

COmganal Approval Date: 11J]_|,1'1E, 2007

Subject to the cantinued satisfactory opertion of the arganisation’s Management Sysiem, this certificate is valid

undl: 5 June, 201C

To check this centificate validity please call 4 30210 4063 000

Further cladfications megarding the scope of this certificate and the applicability of the management system
requirements may be abtained by consulting the organisation,

o

N. TRILIZAS
Laate: 11 June, 2007
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